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Para clientes, amigos(as), y miembros de la comunidad: Con
respecto al virus COVID- ‘19, ChesMRC va a continuar sirviendo la
comunidad y estamos siguiendo las recomendaciones dadas por el
CDC, y Talbot County Health Department. De
preferencia, llamenos antes de venir a la oficina, ya que en muchos
casos podemos ofrecerle nuestros servicios por teléfono. El nimero
de la oficina es 443-786-1120 y también estamos disponibles en el
410-924-4022. Por favor cuidense mucho y llamenos si tienen

alguna duda o preccupacion.

For clients, friends, and community members: Regarding the
COVID-19 virus, ChesMRC will continue to serve the community
and we are following the recommendations given by CDC,
Maryland. Gov and Talbot County Health Department. Preferably,
call us before coming to the office, as iIn many cases we can offer
you our services over the phone. The office number Is 443-786-
1120 and we are also available at 410-924-4022. Please take
care and call us If you have any questions or concern... See More

Matthew Peters, director of Chesapeake Multicultural Resource Center in Easton, posts messages like this
one, translating information from Talbot County officials into Spanish.
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! I ' ranslating messages into Spanish

EASTON — Chesapeake Multicultural Resource Center staff members have
been working to ensure they can provide updates about the COVID-19 outbreak
to the Hispanic community in Talbot County.

Matthew Peters, director of ChesMRC, said they receive updates from local
agencies and immediately begin translating the messages.

https://www.stardem.com/news/local_news/chesmrc-works-to-keep-hispanic-community-updated/article_ca26d6cf-6141-5ec2-b129-1b511c6399ee.html
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“We will be getting the updates from the health department and emergency
services, translating them, and getting them into the community via social
media,” Peters said.

The center serves over 4,000 members of the Spanish-speaking and bilingual
community listed in its database.

Peters said different communities transmit information in different ways.

“Every culture has their own unique mannerisms in the effectiveness of
communication, ways of receiving communication, and ability to adapt and
adjust to new situations, whether that be based on difference of race, ethnicity,
age, gender, socio—economic positions, political opinions or any other unique
cultural identifying marker,” Peters said.

“Some cultures prefer messages direct from their community and national
leaders, others from clergy and trusted members of the religious community,
others from their political party, other via texts or tweets, and others via live
televised conferences,” he said.

“At this point, it appears that everyone is gathering at the table and doing their
best to distribute accurate information in a variety of ways which directly
reflects the diversity in our community,” Peters said. “Here at the

(Chesapeake) Multicultural Resource Center, we will play our small role in
getting accurate information from our local leaders and agencies, and
promoting that message to our clients, the immigrant community.”

ChesMRC plans to continue providing services to its clients throughout the
COVID-19 outbreak.

“We’ll continue to assist our clients with any needs and provide them with
direct services when we can or refer them to agencies that can best meet their
needs,” Peters said. “We continue to manage an “emergency” fund to assisT
our clients in times of urgency and extreme need.”
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